Education and Technology Leaders,
If you read Dan Pullen’s email on Monday, you already know that video conferencing support for K-12 schools, state agencies, and political subdivisions is being transferred from IVN to ITD this summer. IVN will continue to provide support for higher education as they always have. K-12 video studios will still be able to connect with higher education studios and vice versa, it is just the support behind the scenes that is changing.
What are the benefits?
ITD will provide a one stop helpdesk allowing users to call one place for troubleshooting. Prior to this, if you thought you had a video problem, you would call the IVN helpdesk. If they determined it was a network issue, you were then referred to the ITD helpdesk for network support. Since the majority of the video devices belong to the K-12 community and are part of the K-12 network, it made sense to streamline the services by providing one point of contact for end users.
In addition, ITD will be providing new scheduling software that will allow end users to schedule their own conferences if desired. Several consortium directors were involved in the selection of the software, and we think you’ll like the added functionality. The Greater Southeast Consortium is already using the software and is pleased with it. In addition, the software is being used in the education networks in Wisconsin and Nebraska.
ITD is partnering with Edutech to provide training and support. We will offer training for consortium directors and video enthusiasts as soon as the software is ready this summer. More information will be forthcoming and a new website will soon be in place with ongoing updates as to the progress of the transition.
There are no fees for the new software and video support because they are part of the STAGEnet network appropriation for K-12 schools. If you have any questions, please feel free to contact any of the following.
	Tim Hagen, ITD
	701-328-4455
	thagen@nd.gov

	Duane Hartze, ITD
	701-328-4550
	dhartze@nd.gov

	Dan Pullen, ETC
	701-231-6032
	dan.pullen@sendit.nodak.edu

	Jody French, EduTech
	800-774-1091
	Jody.french@sendit.nodak.edu

	Lisa Feldner, ITD
	701-328-3193
	lfeldner@nd.gov


Warmest regards,

Lisa Feldner

---------------------
Lisa Feldner, CIO
Information Technology Department
State of North Dakota
600 E. Boulevard Ave.
Bismarck, ND 58505
701.328.3193
