Video Conferencing Restructuring Underway
Due to the growth in video devices statewide, video conferencing service in the state will be restructured to streamline service for its users.  As of June 18, 2007 support for video conferencing for state agencies, political subdivisions, and K-12 schools will be transferred from the ND Interactive Video Network (IVN) to ITD. All audio conferencing and the video conferencing for the ND University System, ND Tribal Colleges, and the NDSU Extension Service will continue to be operated by IVN.
What are the benefits?
ITD will provide a one stop helpdesk allowing users to call one place for troubleshooting. Prior to this, if you thought you had a video problem, you would call the IVN helpdesk. If they determined it was a network issue, you were then referred to the ITD helpdesk for network support. Since the majority of the video devices belong to state agencies and the K-12 community and are part of the state network, it made sense to streamline the services by providing one point of contact for end users.
In addition, ITD will be providing new scheduling software that will allow end users to schedule their own conferences if desired. The software has several key features such as on-demand scheduling, email notification, calendar views, the ability to edit a single conference or a complete reservation, and more. We think you’ll like the added functionality. In addition, the software is being used in the statewide networks in Wisconsin and Nebraska with positive results. Most importantly, there are no fees for the new software and video support.
ITD is partnering with Edutech to provide training. We will offer training for consortium directors, IT coordinators, and video enthusiasts as soon as the software is ready this summer. More information will be forthcoming and a new website will soon be in place with ongoing updates as to the progress of the transition.
Don’t worry - if you have already scheduled video conferences into the summer and fall, they are still on the schedule and will proceed as planned. For any new video conferences that you would like to schedule after June 18th, please contact ITD’s Service Desk at 328-4470. If you have any questions, please feel free to contact any of the following.
Duane Hartze, ITD 328-4550

Tim Hagen, ITD 328-4455

Lisa Feldner, ITD 328-3193

